Terms and conditions
A 50% or $1000 (whichever greater) deposit is required upon booking, the remainder payable 45 days before arrival.

•  No all male parties or parties of guests who are under the age of 21 will be accepted. 

The house is to be vacated by 10.00am on the morning of departure.  

• Vacating after 10.00am may incur a charge equivalent to one days accommodation cost unless previously agreed with the owner. 

• Guests can arrange to arrive earlier or depart later if the house is empty. 

Although service charges are included in the tariff – higher than average usage will result in a request to pay the difference from the bond.

CANCELLATION BY GUESTS 
•  In the event of your party needing to cancel, the following conditions will apply: 

· In the event of early departure (for example obtaining a long term rental) in no way will a refund be given. 

•  8 weeks prior to departure 50% of the total charge 

•  4 weeks prior to departure 75% of the total charge 

•  Any cancellation within the final 4 weeks will regrettably result in loss of the whole booking fee (not including the security deposit) 

•  Failure to pay the final balance by the due date (4 weeks prior to arrival) may result in loss of the booking and deposit. If we do not receive the payment we will endeavour to contact the guest but if we receive no payment or communication, then unfortunately we reserve the right to cancel the booking and retain the deposit.  

•  If you do have a problem, PLEASE contact us as soon as possible to discuss the matter. 

•  We recommend that all guests take out holiday, injury, medical and cancellation insurance cover at the time of booking. A $1000 excess is incurred upon our landlord insurance, this will be passed on to you.
DISCLAIMER 

•  LIABILITY – The property is privately owned and neither the owners nor the management personnel accept any responsibility whatsoever for personal injury, accidents, loss or damage to persons or personal effects, however caused. 

•  The owners and their agents reserve the right of entry at any time. (This includes such workers as pool maintenance, gardeners etc) 

No smoking, No Pets

